SATISFACTION WITH GOVERNMENT & EDUCATION

Phx | East | West | Total
VERY SATISFIED 26% | 43%| 40%| 36%
SATISFIED 58%|49% | 53%| 53%
Satisfaction With Neighborhood DISSATISFIED 12%| 6%| 5%| 8%
VERY DISSATISFIED | 4%| 1%]| 2%| 2%
Don't Know\N.A. 1% 0%
VERY SATISFIED 8%| 14%| 14%| 12%
SATISFIED 68% | 68% | 63%| 67%
Satisfaction With L ocal Government DISSATISFIED 12%| 9%| 8%| 10%
VERY DISSATISFIED | 2%| 2%]| 1%| 2%
Don't Know\N.A. 10%| 8%]| 14%]| 10%
VERY SATISFIED 6%| 8%| 9%| 7%
SATISFIED 68% | 68% | 70%| 68%
Satisfaction With County Gover nment DISSATISFIED 12%| 9%| 5%| 9%
VERY DISSATISFIED | 2%| 2%]| 2%| 2%
Don't Know\N.A. 13%] 13%| 14%]| 13%
VERY SATISFIED 4%| 7%| 9%| 6%
SATISFIED 64% | 67% | 68%| 66%
Satisfaction With State Gover nment DISSATISFIED 20%]16%| 13%| 17%
VERY DISSATISFIED | 3%| 2%]| 2%| 3%
Don't Know\N.A. 8%| 8%| 9%| 8%
VERY SATISFIED 6% | 13%| 11%| 10%
SATISFIED 36% | 36% | 35%| 36%
Satisfaction With Local Public Education | DISSATISFIED 24%]18%| 17%| 20%
VERY DISSATISFIED | 8%| 4%]| 6%| 6%
Don't Know\N.A. 26% | 30% | 31%| 29%
Number of Respondents 440 497| 256| 1193
KNOWLEDGE & CONFIDENCE IN COUNTY GOVERNMENT
Phx | East | West | Total
VERY MUCH 4%| 6%| 4%| S%
MUCH 10%| 11%| 12%| 10%
Knowledge Of County Structure SOME 44% | 47% | 44% | 45%

ALMOST NOTHING

40%

35%

39%| 38%

Don't Know\N.A.

3%

2%

1%| 2%

VERY CONFIDENT

4%

5%

%] 5%

CONFIDENT

61%

67%

63%| 64%

Confidence In County Gover nment

NOT VERY CONFIDENT

20%

16%

15%| 17%

NOT AT ALL CONFIDENT

5%

2%

2%| 3%

Don't Know\N.A.

11%

10%

13%| 11%

VERY SATISFIED

3%

4%

3%| 3%

SATISFIED

55%

57%

61%| 57%

Satisfaction With County Cost Effectiveness

DISSATISFIED

24%

21%

21%| 22%

VERY DISSATISFIED

6%

4%

4%| 5%

Don't Know\N.A.

12%

14%

11%| 12%




A GREAT DEAL

13%

9%

11%

11%

SOME

54%

67%

64%

62%

Trust In County Gover nment NOT MUCH

19%

13%

14%

15%

NONE AT ALL

8%

5%

5%

6%

Don't Know\N.A.

6%

6%

5%

6%

Number of Respondents

440

497

256

1193

RATING COUNTY GOVERNMENT

Phx

East | West

Total

Rate Maricopa County Gover nment

EXCELLENT

7%

5%

5%

6%

GOOD

48%

54%

58%

52%

FAIR

30%

30%

25%

29%

POOR

5%

4%

5%

4%

VERY POOR

3%

1%

1%

2%

Don't Know\N.A.

7%

7%

6%

7%

Rate M.C. County Effectiveness In Communication

EXCELLENT

4%

4%

6%

4%

GOOD

35%

33%

36%

34%

FAIR

23%

31%

24%

27%

POOR

22%

18%

19%

19%

VERY POOR

9%

8%

6%

8%

Don't Know\N.A.

7%

7%

9%

7%

Rate M.C. County Government Responsiveness

EXCELLENT

3%

3%

4%

3%

GOOD

35%

37%

37%

36%

FAIR

29%

28%

26%

28%

POOR

11%

9%

9%

10%

VERY POOR

4%

2%

4%

3%

Don't Know\N.A.

18%

20%

22%

20%

Role Of County In Regional |ssues

BIGGER ROLE

50%

40%

41%

44%

REMAIN ABOUT THE SAME

26%

36%

36%

33%

SMALLERROLE

11%

12%

10%

11%

Don't Know\N.A.

13%

11%

13%

12%

Number of Respondents

440

497

256

1193

SOURCES OF NEWS AND INFORMATION ABOUT COUNTY SERVICES

Phx

East

West

Total

TELEVISION

61%

55%

61%

58%

RADIO

8%

8%

9%

8%

NEWSPAPER

24%

26%

23%

25%

Sour ce Of Local News

INTERNET

2%

7%

5%

5%

OTHER

2%

1%

1%

1%

Don't Know\N.A.

3%

3%

1%

3%

MOST DAYS

18%

24%

21%

21%

40R5DAYSA WEEK

3%

3%

3%

3%

20R 3DAYSA WEEK

10%

12%

13%

12%

Frequency Read L ocal Editorial Pages

WEEKLY

10%

13%

13%

12%

LESSOFTER or NEVER

57%

48%

50%

52%

Don't Know\N.A.

1%

0%

1%

1%




TELEVISION 32%|24%| 31%| 28%
RADIO 4%| 5%| 4%| 4%
NEWSPAPER 24%| 30% | 28%| 28%
INTERNET 1% 2%| 3%| 2%
Sour ce Of Info On M.C. Government EMPLOYEES Ph| 1] | 2%
FRIENDS/FAMILY 10%| 12%| 11%| 11%
PERSONAL EXPERIENCE | 8%| 8%| 4%| 7%
R COUNTY EMPLOYEE 1% 1%| 1%]| 1%
OTHER 10%| 9%| 8%| 9%
Don't Know\N.A. 8%| 8%| T7%| 8%
TELEVISION 6%| 5%| 5%| 6%
RADIO 1% 0%| 1%]| 1%
NEWSPAPER 8%| 8%| 5%| 7%
INTERNET 20%| 33%| 27%| 27%
Sour ce For MorelInfo On M.C. Gover nment EMPLOYEES Fh| 6] S| 2%
FRIENDS/FAMILY 6%| 7%| 8%| 7%
PHONE BOOK 20% | 19%| 19%| 19%
LIBRARY 10%| 8%| 7%| 9%
OTHER 12%| 9% | 11%| 11%
Don't Know\N.A. 14%| 9%]| 13%| 12%
Number of Respondents 440 497| 256| 1193
FREQUENCY OF MEDIA USE
Phx | East | West | Total
MOST DAYS 64% | 63%| 67%| 64%
40OR5DAYSA WEEK 5%| 9%| 5%| 7%
Frequency Watch T.V. News 20R 3DAYSAWEEK |14%]12%| 13%| 13%
WEEKLY 5%| 6%| 6%| 6%
LESSOFTER or NEVER | 10%| 9%]| 8%]| 9%
Don't Know\N.A. 1%| 0%]| 0%| 1%
MOST DAYS 37%| 35%| 35%| 36%
40OR5DAYSA WEEK 4%| 4%| 3%| 4%
Frequency Listen To Radio News 20R 3DAYSA WEEK %| 7%| 9%| 8%
WEEKLY 8%| 8%| 8%| 8%
LESSOFTER or NEVER | 43%| 45%| 45%| 45%
Don't Know\N.A. 1%| 1% 1%
MOST DAYS 8%| 10%| 9%| 9%
40OR5DAYSA WEEK 1% 2%| 2%| 2%
Frequency Use Internet For Local Issues 2ORSDAYSA WEEK ) &%) Pel ™
WEEKLY 6%| 8%| 9%| 8%
LESSOFTER or NEVER | 78%| 71%| 73%]| 74%
Don't Know\N.A. 1% 0%| 1%
MOST DAYS 35% | 43%| 41%| 39%
40OR5DAYSA WEEK 5%| 5%| 5%| 5%
20R3DAYSAWEEK [12%]10%| 10%| 11%
Frequency Read L ocal Newspapers
WEEKLY 16% | 14% | 14%| 15%
LESSOFTER or NEVER | 32%| 28%| 30%| 30%
Don't Know\N.A. 0% 0%
Number of Respondents 440 497| 256| 1193




NTERNET USE

Phx

East

West

Total

Internet Access From Home

NO

49%

31%

37%

39%

YES

50%

69%

63%

61%

Don't Know\N.A.

1%

1%

1%| 1%

Used Internet From Some Other Place

NO

29%

16%

24%

23%

YES

20%

15%

14%

16%

INTERNET AT HOME

50%

68%

61%

60%

Don't Know\N.A.

1%

0%

1%| 1%

Frequency Use Internet For Information

ALMOST DAILY

26%

38%

28%

31%

lor 2TIMESA WEEK

18%

24%

23%

22%

lor 2TIMESA MONTH

8%

9%

8%| 9%

LESSTHAN MONTHLY

4%

3%

4% 4%

ALMOST NEVER

11%

10%

12%

11%

NO INTERNET ACCESS

30%

16%

23%

23%

Don't Know\N.A.

2%

1%

2% 1%

Frequency Use Internet For Business

ALMOST DAILY

12%

20%

14%

16%

lor 2TIMESA WEEK

11%

18%

16%

15%

lor 2TIMESA MONTH

6%

8%

6%| 7%

LESSTHAN MONTHLY

3%

5%

4% 4%

ALMOST NEVER

36%

32%

34%

34%

NO INTERNET ACCESS

29%

16%

23%

23%

Don't Know\N.A.

3%

1%

2% 2%

Accessed M. C. Government WEB site

NO

52%

58%

52%

55%

ONCE

5%

9%

8%| 7%

2or 3TIMES

5%

7%

%] 6%

4or 5TIMES

2%

3%

2% 2%

MORE THANS5TIMES

5%

6%

6%| 5%

NO INTERNET ACCESS

29%

16%

23%

22%

Don't Know\N.A.

3%

2%

3%| 2%

Number of Respondents

440

497

256

1193

ATTENDANCE AT PUBLIC MEETINGS

Phx

East

West

Total

Attended County Forum Or Hearing

NO

84%

89%

91%

88%

ONCE

6%

3%

5%

4%

2or 3TIMES

5%

5%

2%

4%

4or 5TIMES

1%

1%

1%

MORE THANS5TIMES

3%

2%

2%

2%

Don't Know\N.A.

1%

1%

0%

1%

I ssues Discussed

TAXESBUDGET

3%

9%

5%

6%

TRANSPORTATION'

9%

4%

14%

8%

FLOOD CONTROL

5%

1%

PLANNING/ZONING

34%

36%

36%

35%

STADIUM

3%

1%

PARKS/RECREATION

1%

2%

1%

JAIL CONSTRUCTION

1%

2%

1%

MULTIPLE MENTIONS

9%

9%

9%

9%

OTHER

20%

23%

23%

21%




Don't Know\N.A. 20%

15%

9%

17%

EXCELLENT 7%

19%

23%

14%

GOOD 37%

30%

27%

33%

FAIR

26%

26%

23%

26%

Rate M eeting(s)

POOR

13%

9%

9%

11%

VERY POOR 3%

2%

9%

3%

Don't Know\N.A. 14%

13%

9%

13%

Number of Respondents

70

53

22

145

SATISFACTION WITH COUNTY SERVICES

Phx

East

West

Total

Satisfaction With M.C. Planning & Development

VERY SATISFIED

5%

6%

5%

6%

SATISFIED

50%

57%

60%

55%

DISSATISFIED

21%

19%

14%

19%

VERY DISSATISFIED

5%

3%

6%

5%

Don't Know\N.A.

19%

15%

15%

16%

Satisfaction With Streets & Roads

VERY SATISFIED

5%

11%

6%

8%

SATISFIED

59%

62%

62%

61%

DISSATISFIED

23%

16%

18%

19%

VERY DISSATISFIED

5%

3%

6%

5%

Don't Know\N.A.

8%

7%

8%

8%

Satisfaction With Flood Control

VERY SATISFIED

9%

11%

10%

10%

SATISFIED

59%

62%

64%

61%

DISSATISFIED

8%

6%

7%

7%

VERY DISSATISFIED

2%

0%

2%

1%

Don't Know\N.A.

22%

21%

17%

21%

Satisfaction With Library System

VERY SATISFIED

27%

25%

20%

25%

SATISFIED

42%

43%

42%

42%

DISSATISFIED

3%

2%

5%

3%

Don't Know\N.A.

28%

30%

33%

30%

Satisfaction With Recreation Department

VERY SATISFIED

24%

28%

25%

26%

SATISFIED

55%

51%

54%

53%

DISSATISFIED

6%

4%

4%

5%

VERY DISSATISFIED

1%

1%

0%

1%

Don't Know\N.A.

13%

16%

16%

15%

Satisfaction With Stadium District

VERY SATISFIED

13%

15%

11%

13%

SATISFIED

43%

46%

47%

45%

DISSATISFIED

13%

13%

13%

13%

VERY DISSATISFIED

7%

6%

4%

6%

Don't Know\N.A.

23%

20%

25%

22%

Number of Respondents

440

497

256

1193

SATISFACTION WITH COUNTY SERVICES

Phx

East

Total

Satisfaction With Environmental Services

VERY SATISFIED

10%

10%

11%

10%

SATISFIED

49%

53%

53%

52%

DISSATISFIED

26%

23%

20%

23%

VERY DISSATISFIED

8%

5%

7%

6%

Don't Know\N.A.

7%

9%

10%

8%




VERY SATISFIED 7%| 5%| 5%]| 6%
SATISFIED 45% | 44% | 47% | 45%
Satisfaction With Human Services DISSATISFIED 10%| 9%| 4%| 8%
VERY DISSATISFIED | 2%| 1%]| 2%]| 2%
Don't Know\N.A. 35% | 42% | 41%| 39%
VERY SATISFIED 13%| 9%| 8%| 10%
SATISFIED 56% | 56% | 56% | 56%
Satisfaction With Disease Control & Immunizations| DISSATISFIED 7%| 6%| 6%| 6%
VERY DISSATISFIED | 1%| 1%]| 0%]| 1%
Don't Know\N.A. 23%| 28%| 29%| 26%
VERY SATISFIED 9% 12%| 8%| 10%
SATISFIED 57%| 62% | 64%| 60%
Satisfaction With Animal Control DISSATISFIED 12%| 10%| 12%| 11%
VERY DISSATISFIED | 5%| 2%]| 5%]| 4%
Don't Know\N.A. 17%| 14%| 12%| 14%
VERY SATISFIED 8% | 7%| 6%| 7%
SATISFIED 34%| 35%| 36%| 35%
Satisfaction WithM.M.C. & F.H.C.s DISSATISFIED 11%| 9%| 11%| 10%
VERY DISSATISFIED | 5%| 3%]| 2%]| 4%
Don't Know\N.A. 42% | 46% | 44% | 44%
VERY SATISFIED 2%| 4%| 3%| 3%
SATISFIED 31%| 30%| 30%| 31%
Satisfaction With Medical Examiner DISSATISFIED 2%| 3%| 3%| 3%
VERY DISSATISFIED | 1%| 0% 0%
Don't Know\N.A. 63% | 63% | 64%| 63%
Number of Respondents 440 497| 256| 1193
SATISFACTION WITH COUNTY SERVICES
Phx | East | West | Total
VERY SATISFIED 4%| 5%| 3%| 5%
SATISFIED 44% | 45% | 47%| 45%
Satisfaction With J.P. Courts DISSATISFIED 11%| 10%| 11%| 10%
VERY DISSATISFIED | 3%| 2%]| 1%| 2%
Don't Know\N.A. 38%| 38%| 38%| 38%
VERY SATISFIED 4%| 6%| 4%| 5%
SATISFIED 51%| 47%| 48%| 49%
Satisfaction With Superior Courts DISSATISFIED 9%| 9%| 8%| 9%
VERY DISSATISFIED | 2%| 2%| 4%| 2%
Don't Know\N.A. 35%| 37%| 36%| 36%
VERY SATISFIED 6%| 6%| 6%| 6%
SATISFIED 39%| 34%| 38%| 36%
Satisfaction With Clerk Of Superior Crt | DISSATISFIED 11%| 11%| 10%| 11%
VERY DISSATISFIED | 5%| 4%]| 7% 5%
Don't Know\N.A. 39% | 45% | 39%| 42%
VERY SATISFIED 3%| 3%| 4%| 3%
SATISFIED 36%| 34%| 37%| 35%
Satisfaction With Juvenile Detention DISSATISFIED 15%]13%| 13%]| 14%
VERY DISSATISFIED | 4%| 2%| 4%| 3%
Don't Know\N.A. 43% | 47% | 43%| 45%




Satisfaction With Sheriff

VERY SATISFIED

15%

20%

19%

18%

SATISFIED

51%

49%

48%

50%

DISSATISFIED

11%

12%

11%

12%

VERY DISSATISFIED

7%

5%

5%

6%

Don't Know\N.A.

15%

14%

16%

15%

Satisfaction With County Attorney

VERY SATISFIED

5%

7%

7%

6%

SATISFIED

50%

51%

53%

51%

DISSATISFIED

21%

20%

18%

20%

VERY DISSATISFIED

5%

3%

6%

5%

Don't Know\N.A.

20%

19%

16%

18%

Number of Respondents 440 497| 256| 1193
SATISFACTION WITH COUNTY SERVICES

Phx | East | West | Total

VERY SATISFIED 4% | 4%| 2%| 4%

SATISFIED 39% | 36% | 40%| 38%

Satisfaction With Public Defender DISSATISFIED 13%| 10%| 11%| 12%
VERY DISSATISFIED | 5%| 2%]| 2%]| 3%

Don't Know\N.A. 39% | 48% | 45%| 44%

VERY SATISFIED 4% | 7%| 5%| 5%

SATISFIED 59% | 62% | 60% | 60%

Satisfaction With Assessor DISSATISFIED 16%| 16% | 18%| 17%
VERY DISSATISFIED | 4%| 2%]| 4%]| 3%

Don't Know\N.A. 17%| 13%| 14%| 14%

VERY SATISFIED 6% 9%| 6%| 7%

SATISFIED 66% | 69% | 69%| 68%

Satisfaction With Recorder DISSATISFIED 4% | 4%| 2%| 4%
VERY DISSATISFIED | 1%| 0%]| 1%]| 1%

Don't Know\N.A. 24% | 17% | 22%| 20%

VERY SATISFIED 1%| 4%| 3%| 3%

SATISFIED 56% | 55% | 56% | 55%

Satisfaction With Treasurer DISSATISFIED 2%| 3%| 2%| 3%
VERY DISSATISFIED 0%| 0%| 0%

Don't Know\N.A. 41%] 38% | 38%| 39%

VERY SATISFIED 2%| 5%| 4%]| 3%

SATISFIED 47%| 45% | 52% | 47%

Satisfaction With Superintendent Of Schools| DISSATISFIED 17%| 17%| 12%| 16%
VERY DISSATISFIED | 4%| 3%]| 4%]| 3%

Don't Know\N.A. 31%| 30%| 30%| 31%

Number of Respondents 440 497| 256| 1193

CONTACT AND SATISFACTION WITH PLANNING & DEVELOPMENT

Phx | East | West | Total
NO 93%]93%| 91%| 93%
CALLED ONLY 5%| 4%| 4%| 4%
Called Or Visited Planning & Zoning
VISITED ONLY 1%| 1%]| 2%| 2%
CALLED & VISITED | 1%]| 2%| 3%| 2%
Number of Respondents 440 497| 256| 1193




Distance Traveled

5MILESORLESS

22%

19%

8%

16%

6-10MILES

11%

25%

23%

21%

11-15MILES

22%

13%

8%

13%

16 MILESOR MORE

44%

44%

54%

47%

Don't Know\N.A.

8%

3%

Satisfaction With Services

VERY SATISFIED

31%

30%

22%

SATISFIED

59%

49%

74%

58%

DISSATISFIED

10%

16%

17%

15%

VERY DISSATISFIED

5%

9%

4%

Satisfaction With Staff Attitude

VERY SATISFIED

38%

35%

13%

30%

SATISFIED

59%

54%

70%

60%

DISSATISFIED

3%

9%

3%

VERY DISSATISFIED

3%

5%

4%

4%

Don't Know\N.A.

3%

4%

2%

Number of Respondents

29

37

23

89

CONTACT AND SATISFACTION WITH DEPARTMENT OF

TRANSPORTATION

Phx

East

West

Total

NO

86%

82%

87%

84%

CALLED ONLY

7%

8%

5%

7%

Called Or Visited McDOT

VISITED ONLY

4%

5%

5%

5%

CALLED & VISITED

3%

5%

3%

4%

Number of Respondents

440

497

256

1193

Distance Traveled

5MILESORLESS

61%

48%

57%

54%

6-10MILES

23%

36%

14%

27%

11-15 MILES

10%

6%

5%

7%

16 MILESOR MORE

6%

8%

24%

11%

Don't Know\N.A.

2%

1%

VERY SATISFIED

24%

21%

9%

20%

SATISFIED

62%

47%

76%

58%

Satisfaction With Services

DISSATISFIED

13%

28%

15%

20%

VERY DISSATISFIED

2%

3%

2%

VERY SATISFIED

29%

25%

12%

24%

SATISFIED

56%

54%

74%

58%

Satisfaction With Staff Attitude

DISSATISFIED

10%

17%

12%

13%

VERY DISSATISFIED

2%

4%

3%

Don't Know\N.A.

5%

3%

2%

Number of Respondents

63

89

34

186

CONTACT AND SATISFACTION WITH FLOOD CONTROL DISTRICT

Phx

East

West

Total

Called Or Visited Flood Control District

NO

97%

98%

98%

98%

CALLED ONLY

1%

1%

1%

1%

VISITED ONLY

1%

1%

1%

CALLED & VISITED

0%

0%

0%

0%

Number of Respondents

440

497

256

1193




Distance Traveled

5MILESORLESS 57% | 14%

33%

6-10MILES

29%

13%

16 MILESOR MORE |43%]| 43%

100%| 47%

Don't Know\N.A.

14%

7%

Satisfaction With Services

VERY SATISFIED 23% | 45%

25%| 32%

SATISFIED 46% | 27%

50% | 39%

DISSATISFIED 23%| 18%

25%]| 21%

VERY DISSATISFIED

8%| 9%

7%

Satisfaction With Staff Attitude

VERY SATISFIED 23% | 45%

29%

SATISFIED 46% | 45%

100%| 54%

DISSATISFIED 23%| 9%

14%

Don't Know\N.A.

8%

4%

Number of Respondents 13| 11 4 28
CONTACT AND SATISFACTION WITH LIBRARY SYSTEM
Phx | East | West | Total
NO 53%|59% | 67%| 58%
Called Or Visited County Library CALLEDOMLY Fh| Fo) 26|
VISITED ONLY 35%|29%| 24%| 30%
CALLED & VISITED [10%| 10%| 7%| 9%
Number of Respondents 440 497| 256| 1193
5MILESOR LESS 2% | 75% | 59%| 71%
6-10 MILES 16% | 14% | 22%| 16%
Distance Traveled 11-15MILES 6%| 6%| 10%| 6%
16 MILESORMORE| 3%| 4%| 6%| 4%
Don't Know\N.A. 5%| 1%| 3%| 3%
VERY SATISFIED 47% | 54% | 45%| 50%
Satisfaction With Services SATISFIED S2%) A%) S2%| 49%
DISSATISFIED 1% 1%| 1%]| 1%
Don't Know\N.A. 1%| 0%
VERY SATISFIED 49% | 57% | 50%| 52%
Satisfaction With Staff Attitude SATISFIED S0%) 41%) 4%%| 6%
DISSATISFIED 0%| 1% 1%
Don't Know\N.A. 1%| 0%]| 2%| 1%
Number of Respondents 209| 205 84| 498
CONTACT AND SATISFACTION WITH RECREATION SERVICES
Phx | East | West | Total
NO 54% | 54% | 52%| 53%
Called Or Visited Park Or Parks Office CALLEDONLY 1] 2] D] 1%
VISITED ONLY 42% ] 40% | 45% | 42%
CALLED & VISITED | 3%| 5%| 2%]| 3%
Number of Respondents 440 497| 256| 1193
5MILESOR LESS 37% | 42%| 21%| 36%
6-10 MILES 18%| 18% | 24%| 20%
Distance Traveled 11-15MILES 7% 9%| 23%| 11%
16 MILESOR MORE [32%]28% | 33%| 31%
Don't Know\N.A. 5%| 2% 3%




VERY SATISFIED 31% | 44%| 33%| 37%
SATISFIED 63% | 52% | 61%| 58%
Satisfaction With Services DISSATISFIED 3% | 3%| 4%| 4%
VERY DISSATISFIED | 0%| 1%]| 2%]| 1%
Don't Know\N.A. 1% 1%
VERY SATISFIED 23%| 26% | 28%| 25%
SATISFIED 43% ] 38% | 50% | 42%
Satisfaction With Staff Attitude DISSATISFIED 1%| 3%| 2%| 2%
VERY DISSATISFIED 1% 0%
Don't Know\N.A. 34%| 32% | 21%| 30%
Number of Respondents 199| 228 123| 550
ATTENDANCE AND SATISFACTION WITH EVENT AT BANK ONE BALLPARK
Phx | East | West | Total
NO 54% | 49% | 56% | 52%
Attended Games Or EventsAt B.O.B. BASEBALL ONLY 40% | 42% | 37%| 40%
OTHER EVENTSONLY | 3%| 4%| 3%| 3%
BASEBALL & ONLY 3% | 5%| 4%| 4%
Number of Respondents 440 497| 256| 1193
5MILESOR LESS 21%| 5%| 2%| 10%
6-10 MILES 33% | 17%| 13%| 22%
Distance Traveled 11-15MILES 19%| 29% | 17%| 23%
16 MILESOR MORE 24% | 49% | 68% | 44%
Don't Know\N.A. 1%| 1%| 1%| 1%
Number of Respondents 201| 254 112| 567
ATTENDANCE AND SATISFACTION WITH CACTUSLEAGUE GAMES
Phx | East | West | Total
Attended Cactus L eague Games NO 0% 88% 87%| 8%%
YES 10%| 12%| 13%| 11%
Number of Respondents 440 497| 256| 1193
5MILESORLESS 31%| 32%| 39%| 34%
6-10MILES 27%| 29% | 27%| 28%
Distance Traveled 11-15MILES 13%| 19%| 12%| 15%
16 MILESOR MORE [ 29% | 19% | 21%]| 23%
Don't Know\N.A. 2% 1%
VERY SATISFIED 53%|54% | 58%| 55%
Satisfaction With Experiences | SATISFIED 47%| 41%| 39%| 42%
DISSATISFIED 5%| 3%| 3%
Number of Respondents 451 59 33| 137
CONTACT AND SATISFACTION WITH ENVIRONMENTAL SERVICES
Phx | East | West | Total
NO 94% | 96% | 98%| 96%
Called Or Visited Environmental Services CALLEDOMLY Dol %) ] %
VISITED ONLY 1% 1%| 1%]| 1%
CALLED & VISITED 1% 1%]| 0%
Number of Respondents 440 497| 256| 1193




Distance Traveled

5MILESORLESS

67%

33%

25%

44%

6-10MILES

17%

33%

50%

31%

11-15MILES

17%

6%

16 MILESOR MORE

17%

17%

25%

19%

Satisfaction With Services

VERY SATISFIED

24%

11%

50%

22%

SATISFIED

40%

2%

17%

49%

DISSATISFIED

24%

11%

16%

VERY DISSATISFIED

4%

6%

33%

8%

Don't Know\N.A.

8%

4%

Satisfaction With Staff Attitude

VERY SATISFIED

32%

28%

50%

33%

SATISFIED

52%

56%

17%

49%

DISSATISFIED

4%

11%

17%

8%

VERY DISSATISFIED

4%

17%

4%

Don't Know\N.A.

8%

6%

6%

Number of Respondents 25| 18 6 49
CONTACT AND SATISFACTION WITH HUMAN SERVICES
Phx | East | West | Total
NO 95% | 96% | 96% | 95%
Called Or Visited Human Services Office CALLEDONLY 26 1] | 2%
VISITED ONLY 2%| 1%| 2%| 2%
CALLED & VISITED | 1%| 2%| 2%]| 2%
Number of Respondents 440 497| 256| 1193
5MILESOR LESS 53% | 40% | 50% | 47%
6-10 MILES 27% | 27% | 13%| 24%
Distance Traveled 11-15MILES 7% | 20% 11%
16 MILESORMORE | 7%]| 7%| 38%| 13%
Don't Know\N.A. %| 7% 5%
VERY SATISFIED 21%| 27%| 50% | 29%
Satisfaction With Services SATISFIED 54% | 50% | 40%| 50%
DISSATISFIED 25% | 18% 18%
VERY DISSATISFIED 5%| 10%| 4%
VERY SATISFIED 33% | 45% | 40%| 39%
Satisfaction With Staff Attitude SATISFIED S0 41%] S0%| 46%
DISSATISFIED 17%| 14% 13%
VERY DISSATISFIED 10%| 2%
Number of Respondents 241 22 10 56
CONTACT AND SATISFACTION WITH PUBLIC HEALTH DEPARTMENT
Phx | East | West | Total
NO 87%|91%| 87%| 89%
CALLED ONLY 4% | 3%| 4%| 4%
Called Or Visited Public Health Facility
VISITED ONLY 6%| 4%| 7%| 6%
CALLED & VISITED | 3%| 2%| 2%]| 2%
Number of Respondents 440 497| 256| 1193
5MILESOR LESS 45% | 27% | 57%| 42%
6-10 MILES 26% | 20% | 13%| 21%
Distance Traveled 11-15MILES 14% | 13% 11%

16 MILESOR MORE

10%

27%

22%

18%

Don't Know\N.A.

5%

13%

9%

8%




Satisfaction With Services

VERY SATISFIED

29% | 30%

36%

31%

SATISFIED

47% | 51%

52%

49%

DISSATISFIED

19%

15%| 9%

15%

VERY DISSATISFIED

5%| 2%| 3%

4%

Don't Know\N.A.

2%

1%

Satisfaction With Staff Attitude

VERY SATISFIED

33% | 40%

36%

36%

SATISFIED

48% | 51%

58%

51%

DISSATISFIED

12%| 6%| 3%

8%

VERY DISSATISFIED

5%

3%

3%

Don't Know\N.A. 2%| 2% 1%
Number of Respondents 58| 47 33| 138
CONTACT AND SATISFACTION WITH ANIMAL CONTROL SERVICES
Phx | East | West | Total
NO 77%|80% | 82%| 79%
CALLED ONLY 9%| 6%| 6%| 7%
Called Or Visited Animal Control Facility
VISITED ONLY 11%| 9%| 7%| 9%
CALLED & VISITED | 3%| 5%| 4%| 4%
Number of Respondents 440 497| 256| 1193
5MILESORLESS 40%| 36% | 7%| 32%
6-10MILES 28% | 31%| 17%| 27%
Distance Traveled 11-15MILES 15%| 16% | 20%| 17%
16 MILESOR MORE |[17%| 16%| 53%| 23%
Don't Know\N.A. 3%| 1%
VERY SATISFIED 40% | 43%| 24%| 38%
SATISFIED 42%| 42% | 65% | 46%
Satisfaction With Services DISSATISFIED 14%| 8%| 9%| 11%
VERY DISSATISFIED | 5%| 4%]| 2%| 4%
Don't Know\N.A. 2% 1%
VERY SATISFIED 40% | 45% | 28%| 40%
SATISFIED 45% | 44%| 63%| 48%
Satisfaction With Staff Attitude DISSATISFIED 11%| 5%| 2%| 7%
VERY DISSATISFIED | 2%| 2%]| 2%| 2%
Don't Know\N.A. 3%| 3%| 4%| 3%
Number of Respondents 103| 97 46| 246
CONTACT AND SATISFACTION WITH MARICOPA MEDICAL CENTER
Phx | East | West | Total
NO 86% | 89% | 94%| 89%
CALLED ONLY 1%| 2%| 1%| 1%
Called Or Visited M.M.C.
VISITED ONLY 11%| 7%| 5%]| 8%
CALLED & VISITED | 2%| 2%| 0%]| 2%
Number of Respondents 440 497| 256| 1193

Distance Traveled

5MILESORLESS

31%

17%

22%

6-10MILES

29%| 37%

15%

31%

11-15MILES

17%

15%

23%

17%

16 MILESOR MORE

15%

26%

54%

24%

Don't Know\N.A.

8%| 4%

8%

7%




Satisfaction With Facility & Services

VERY SATISFIED

21%

20%

27%

21%

SATISFIED

56%

61%

33%

56%

DISSATISFIED

15%

9%

33%

15%

VERY DISSATISFIED

5%

6%

7%

5%

Don't Know\N.A.

3%

4%

3%

Satisfaction With Staff Attitude

VERY SATISFIED

21%

24%

20%

22%

SATISFIED

55%

61%

53%

57%

DISSATISFIED

18%

11%

13%

15%

VERY DISSATISFIED

6%

2%

13%

5%

Don't Know\N.A.

2%

1%

Number of Respondents

62

54

15

131

CONTACT AND SATISFACTION WITH FAMILY HEALTH CENTERS

Phx

East

West

Total

Called Or Visited F.H.C.

NO

94%

96%

96%

95%

CALLED ONLY

1%

0%

0%

VISITED ONLY

5%

3%

3%

4%

CALLED & VISITED

1%

0%

1%

1%

Number of Respondents

440

497

256

1193

Distance Traveled

5MILESORLESS

50%

47%

56%

50%

6-10MILES

21%

24%

33%

24%

11-15MILES

8%

6%

6%

16 MILESOR MORE

4% 18%

8%

Don't Know\N.A.

17%

6%

11%

12%

Satisfaction With Services

VERY SATISFIED

19%

17%

33%

20%

SATISFIED

63%

50%

44%

56%

DISSATISFIED

19%

28%

19%

VERY DISSATISFIED

22%

4%

Don't Know\N.A.

6%

2%

Satisfaction With Staff Attitude

VERY SATISFIED

26%

17%

22%

22%

SATISFIED

63%

56%

56%

59%

DISSATISFIED

11%

22%

13%

VERY DISSATISFIED

22%

4%

Don't Know\N.A.

6%

2%

Number of Respondents

27

18

54

CONTACT AND SATISFACTION WITH OFFICE OF THE MEDICAL EXAMINER

Phx | East | West | Total
NO 98%| 99%| 98%| 98%
CALLED ONLY 1%| 1%| 1%| 1%
Called Or Visited Medical Examiner
VISITED ONLY 0%| 0%| 1%]| 1%
CALLED & VISITED | 1% 0%| 0%
Number of Respondents 440| 497 256| 1193

Distance Traveled

5MILESORLESS

60%

30%

6-10MILES

20%

100%

33%

40%

11-15MILES

33%

10%

16 MILESOR MORE

20%

33%

20%




Satisfaction With Services

VERY SATISFIED

20%| 50%

50%

36%

SATISFIED

40%| 50%

17%

36%

DISSATISFIED

30%

14%

VERY DISSATISFIED

10%

17%

9%

Don't Know\N.A.

17%

5%

Satisfaction With Staff Attitude

VERY SATISFIED

20%| 50%

50%

36%

SATISFIED

60%| 33%

17%

41%

DISSATISFIED

20%

17%

14%

Don't Know\N.A.

17%

17%

9%

Number of Respondents 10 6 6 22
CONTACT AND SATISFACTION WITH JUSTICE OF THE PEACE COURTS
Phx | East | West | Total
NO 91% | 93%| 93%| 92%
Called Or Visited J.P.Court CALLEDOMLY 1] 2] %) e
VISITED ONLY 5%| 3%| 5%| 4%
CALLED & VISITED | 3%| 2%| 0%| 2%
Number of Respondents 440 497| 256| 1193
5MILESORLESS 42%| 42% | 29%| 39%
6-10MILES 19%| 35%| 36%| 28%
Distance Traveled 11-15MILES 17%| 8%| 21%| 14%
16 MILESOR MORE |22%| 12%| 14%| 17%
Don't Know\N.A. 4% 1%
VERY SATISFIED 18% | 15% | 28%| 18%
SATISFIED 53%|59% | 28%| 50%
Satisfaction With Services DISSATISFIED 15% | 12% | 22%| 15%
VERY DISSATISFIED | 15%| 15% | 17%| 15%
Don't Know\N.A. 6%| 1%
VERY SATISFIED 28% | 21% | 22%| 24%
SATISFIED 48% | 50% | 50% | 49%
Satisfaction With Staff Attitude | DISSATISFIED 13%| 18%| 17%| 15%
VERY DISSATISFIED | 13%| 12%| 6% 11%
Don't Know\N.A. 6%| 1%
Number of Respondents 40| 34 18 92
CONTACT AND SATISFACTION WITH MARICOPA COUNTY SUPERIOR
COURTS
Phx | East | West | Total
NO 85% | 86% | 85%| 85%
CALLED ONLY 2% 1%| 1%| 1%
Called Or Visited Superior Court
VISITED ONLY 10%| 9%| 9%| 9%
CALLED & VISITED | 4%| 4%| 5%| 4%
Number of Respondents 440| 497| 256| 1193

Distance Traveled

5MILESORLESS

20% | 25%

6%

19%

6-10MILES

32%| 29%

17%

27%

11-15MILES

27%] 18%

22%

22%

16 MILESOR MORE

20% | 28%

56%

31%

Don't Know\N.A.

2%

1%




VERY SATISFIED 19%| 29%| 18%| 23%
SATISFIED 66% | 57% | 44%| 57%
Satisfaction With Services DISSATISFIED 12%] 10%| 15%| 12%
VERY DISSATISFIED | 1%| 1%]| 18%]| 5%
Don't Know\N.A. 1%| 3%| 5%| 3%
VERY SATISFIED 22% | 32% | 23%| 26%
SATISFIED 64% | 61% | 54%| 61%
Satisfaction With Staff Attitude | DISSATISFIED 9%| 3%| 5%| 6%
VERY DISSATISFIED 1% 10%| 3%
Don't Know\N.A. 4% 3%| 8%| 4%
Number of Respondents 67| 72 39| 178

CONTACT AND SATISFACTION WITH CLERK OF THE SUPERIOR COURTS

Phx

East | West

Total

NO

92%

92%

89%

91%

CALLED ONLY

2%

4%

5%

3%

Called Or Visited Clerk Of Superior Court

VISITED ONLY

4%

2%

3%

3%

CALLED & VISITED

2%

2%

3%

2%

Number of Respondents

440

497

256

1193

5MILESORLESS

36%

17%

22%

6-10MILES

21%

39%

29%

29%

Distance Traveled

11-15MILES

14%

26%

21%

20%

16 MILESOR MORE

29%

17%

50%

29%

VERY SATISFIED

24%

31%

11%

24%

SATISFIED

57%

52%

44%

52%

Satisfaction With Services

DISSATISFIED

16%

5%

26%

14%

VERY DISSATISFIED

3%

7%

19%

8%

Don't Know\N.A.

5%

2%

VERY SATISFIED

30%

36%

19%

29%

SATISFIED

62%

52%

41%

53%

Satisfaction With Staff Attitude

DISSATISFIED

3%

5%

26%

9%

VERY DISSATISFIED

3%

2%

11%

5%

Don't Know\N.A.

3%

5%

4%

4%

Number of Respondents

37

42

27

106

CONTACT AND SATISFACTION WITH MARICOPA COUNTY JUVENILE DETENTION

Phx | East | West | Total
NO 97% | 97%| 96%| 97%
CALLED ONLY 0%]| 1%| 0%| 1%
Called Or Visited Juvenile Detention Facility
VISITED ONLY 3%| 2%| 3%| 2%
CALLED & VISITED | 0%]| 0%| 1%| 0%
Number of Respondents 440 497| 256| 1193

Distance Traveled

5MILESORLESS

21%

10%

10%

15%

6-10MILES

7%

30%

10%

15%

11-15MILES

21%

30%

40%

29%

16 MILESOR MORE

36%

30%

40%

35%

Don't Know\N.A.

14%

6%




Satisfaction With Services

VERY SATISFIED

13%| 7%

7%

SATISFIED

67%

53%

73%

63%

DISSATISFIED

13%

20%

18%

17%

VERY DISSATISFIED

13%

5%

Don't Know\N.A.

%] 7%

9%

7%

Satisfaction With Staff Attitude

VERY SATISFIED

13%

20%

12%

SATISFIED

73%

47%

73%

63%

DISSATISFIED

7% 20%

18%

15%

VERY DISSATISFIED

7%

2%

Don't Know\N.A.

%] 7%

9%

7%

Number of Respondents

15] 15

11

41

CONTACT AND SATISFACTION WITH THE SHERIFF/COUNTY JAIL

Phx

East

West

Total

Called Or Visited Sheriff Or County Jail

NO

91%

90%

89%

90%

CALLED ONLY

2%

2%

4%

3%

VISITED ONLY

5%

5%

6%

5%

CALLED & VISITED

1%

2%

1%

2%

Number of Respondents

440

497

256

1193

Distance Traveled

5MILESORLESS

17%

16%

17%

17%

6-10MILES

17%

11%

17%

14%

11-15MILES

34%

32%

11%

29%

16 MILESOR MORE

24%

41%

56%

38%

Don't Know\N.A.

7%

2%

Satisfaction With Services

VERY SATISFIED

13%

21%

31%

21%

SATISFIED

64%

46%

38%

50%

DISSATISFIED

13%

15%

17%

15%

VERY DISSATISFIED | 5%

15%

7%

9%

Don't Know\N.A.

5%

4%

7%

5%

Satisfaction With Staff Attitude

VERY SATISFIED

18%

25%

34%

25%

SATISFIED

54%

44%

41%

47%

DISSATISFIED

21%

15%

10%

16%

VERY DISSATISFIED | 5%

10%

10%

9%

Don't Know\N.A.

3%

6%

3%

4%

Number of Respondents

39

48

29

116

CONTACT AND SATISFACTION WITH MARICOPA COUNTY ATTORNEY

Phx | East | West | Total
NO 97% | 96% | 95%| 96%
CALLED ONLY 1%| 2%]| 2%| 2%
Called Or Visited County Attorney
VISITED ONLY 1%| 0%]| 1%| 1%
CALLED & VISITED | 1%]| 1%| 2%| 2%
Number of Respondents 440 497| 256| 1193

Distance Traveled

5MILESORLESS

11%

33%

15%

6-10MILES

33%

33%

13%

27%

11-15MILES

11%

11%

38%

19%

16 MILESOR MORE

22%

22%

50%

31%

Don't Know\N.A.

22%

8%




VERY SATISFIED

13%

26%

8%

17%

SATISFIED

40%

47%

46%

45%

Satisfaction With Services DISSATISFIED

33%

21%

23%

26%

VERY DISSATISFIED

13%

15%

9%

Don't Know\N.A.

5%

8%

4%

VERY SATISFIED

27%

32%

15%

26%

SATISFIED

47%

37%

46%

43%

Satisfaction With Staff Attitude DISSATISFIED

27%

16%

15%

19%

VERY DISSATISFIED

5%

8%

4%

Don't Know\N.A.

11%

15%

9%

Number of Respondents

15

19

13

47

CONTACT AND SATISFACTION WITH THE PUBLIC DEFENDER

Phx

East

West

Total

NO

95%

97%

98%

97%

CALLED ONLY

2%

1%

1%

1%

Called Or Visited Office Of Public Defender
VISITED ONLY

3%

1%

1%

CALLED & VISIT

ED

0%

1%

1%

1%

Number of Respondents

440

497

256

1193

5MILESORLESS

14%

17%

50%

18%

6-10MILES

36%

33%

32%

Distance Traveled 11-15MILES

29%

17%

23%

16 MILESOR MORE

14%

17%

50%

18%

Don't Know\N.A.

7%

17%

9%

VERY SATISFIED

19%

23%

18%

SATISFIED

33%

38%

50%

37%

Satisfaction With Services
DISSATISFIED

43%

23%

25%

34%

VERY DISSATISFIED

5%

15%

25%

11%

VERY SATISFIED

19%

31%

21%

SATISFIED

43%

54%

50%

47%

Satisfaction With Staff Attitude DISSATISFIED

24%

15%

25%

21%

VERY DISSATISFIED

14%

8%

Don't Know\N.A.

25%

3%

Number of Respondents

21

13

38

CONTACT AND SATISFACTION WITH THE COUNTY ASSESSOR

Phx

East

West

Total

NO

93%

94%

93%

93%

CALLED ONLY

3%

4%

4%

4%

Called Or Visited Assessor
VISITED ONLY

3%

1%

2%

2%

CALLED & VISITED

1%

2%

2%

1%

Number of Respondents

440

497

256

1193

5MILESORLESS

25%

29%

38%

29%

6-10MILES

50%

29%

32%

Distance Traveled
11-15MILES

13%

29%

25%

21%

16 MILESOR MORE

13%

14%

38%

18%




Satisfaction With Services

VERY SATISFIED

21% | 47%| 21%]| 31%

SATISFIED

62% | 31%| 58%| 49%

DISSATISFIED

10% | 13%| 16%| 13%

VERY DISSATISFIED

3%| 9% 5%

Don't Know\N.A.

3% 5%| 3%

VERY SATISFIED

24%| 41%| 32%| 33%

SATISFIED 62% | 44% | 58% | 54%
Satisfaction With Staff Attitude | DISSATISFIED 14%| 6% 8%
VERY DISSATISFIED 9%| 5%]| 5%
Don't Know\N.A. 5%| 1%
Number of Respondents 29| 32 19 80

CONTACT AND SATISFACTION WITH MARICOPA

COUNTY RECORDER

Phx | East | West | Total

Called Or Visited Recorder

NO

91% ] 90% | 95%| 92%

CALLED ONLY

5%| 7%| 3%| 5%

VISITED ONLY

3%| 2%| 2%| 2%

CALLED & VISITED

1%| 1%]| 0%]| 1%

Number of Respondents

440 497| 256| 1193

Distance Traveled

5MILESORLESS

25%]15%| 33%| 23%

6-10MILES

38% | 23% | 17%| 29%

11-15MILES

19%| 15%| 17%]| 17%

16 MILESOR MORE

19%| 38%| 33%| 29%

Don't Know\N.A.

8% 3%

Satisfaction With Services

VERY SATISFIED

24%| 35%| 36%| 31%

SATISFIED

63%|52%| 57%| 57%

DISSATISFIED

8% 10%| 7%| 9%

VERY DISSATISFIED

3%| 2% 2%

Don't Know\N.A.

3% 1%

Satisfaction With Staff Attitude

VERY SATISFIED

29%| 35% | 43%| 34%

SATISFIED

55% | 52% | 43%| 52%

DISSATISFIED

3%| 6% 7%| 5%

VERY DISSATISFIED

3%| 2% 2%

Don't Know\N.A.

11%| 4%| 7%| 7%

Number of Respondents

38 14| 100

CONTACT AND SATISFACTION WITH THE COUNTY

TREASURER

Phx | East | West | Total

Called Or Visited Treasurer

NO

98% | 98% | 98%| 98%

CALLED ONLY

1%| 1%]| 1%| 1%

VISITED ONLY

1%| 1%]| 1%| 1%

CALLED & VISITED

0%| 0%| 0%

Number of Respondents

440 497| 256| 1193

Distance Traveled

5MILESORLESS

40% | 25% | 33%| 33%

6-10MILES

40% | 25% | 33%| 33%

11-15MILES

50% 17%

16 MILESOR MORE

20% 33%| 17%

Satisfaction With Services

VERY SATISFIED

27%]10%| 20%| 19%

SATISFIED

73%]90% | 60% | 77%

VERY DISSATISFIED

20%| 4%




VERY SATISFIED 27%| 20%

60%| 31%

Satisfaction With Staff Attitude | SATISFIED 73%| 70%| 40%| 65%
Don't Know\N.A. 10% 4%
Number of Respondents 11| 10 5 26
CONTACT AND SATISFACTION WITH SUPERINTENDENT OF SCHOOLS
Phx | East | West | Total
NO 97% | 98% | 97%| 98%
CALLED ONLY 2%| 1%| 2%| 2%
Called Or Visited County Superintendent Of Schools
VISITED ONLY 0%| 1% 0%
CALLED & VISITED | 1%| 0%| 1%]| 1%
Number of Respondents 440 497| 256| 1193
5MILESOR LESS 75% | 80% | 50% | 73%
Distance Traveled 6-10MILES 50%| 9%
11-15MILES 25% | 20% 18%
VERY SATISFIED 8% | 40% 17%
SATISFIED 67% | 30% | 43%| 48%
Satisfaction With Services
DISSATISFIED 17%| 10%| 57%| 24%
VERY DISSATISFIED | 8% | 20% 10%
VERY SATISFIED 42% | 30% 28%
SATISFIED 50% | 60% | 71%| 59%
Satisfaction With Staff Attitude
DISSATISFIED 8% 14%| 7%
VERY DISSATISFIED 10%| 14%| 7%
Number of Respondents 12| 10 7 29

NUMBER COUNTY DEPARTMENTS CALLED AND/OR VISITED IN LAST

YEAR

Phx | East | West | Total

NONE 53% | 54% | 54%| 53%

ONE 25% | 21%| 27%| 24%

TWO 10%| 10%| 9%| 10%

Number Of Departments Called THREE 5%| 4%| 4%| 4%
FOUR 3% | 4%| 4%| 4%

FIVE 2%| 3%| 1%| 2%

SIXor MORE| 3%]| 4%]| 3%| 3%

NONE 19%| 23% | 26%| 22%
ONE 27% | 29%| 29%| 28%
TWO 24% | 24% | 21%| 24%
Number Of Departments Visited THREE 14%| 11%| 13%| 13%
FOUR 8% | 6%| 6%| 7%
FIVE 3% | 4%| 2%| 3%
SIXor MORE| 5%]| 3%]| 3%| 4%

NONE 15%] 19%| 19%| 17%
ONE 22% | 23%| 24%| 23%
TWO 22% | 21%| 23%| 22%
Number Of Departments Called Or Visited | THREE 15%| 14%| 12%| 14%
FOUR 10%| 7%| 9%| 9%
FIVE 6%| 5%| 7%| 6%
SIX or MORE | 10%| 10%| 6%| 9%
Number of Respondents 440| 497| 256| 1193




AGREEMENT WITH SPECIFIC ITEMS

Phx | East | West | Total

STRONGLY AGREE 11%| 14%| 13%| 13%

AGREE 59% | 61%| 59% | 60%

Agree That Food Vendors Monitored Adequately DISAGREE 20% | 15%| 19%| 18%
STRONGLY DISAGREE| 4%| 2%]| 3%| 3%

Don't Know\N.A. 6% 7%| 6%| 7%

STRONGLY AGREE 9% | 8%| 9%| 9%

AGREE 57% | 59% | 64%| 59%

AgreeThat Air & Water Quality Monitored Well DISAGREE 23%| 19%| 16%| 20%
STRONGLY DISAGREE| 4%| 3%]| 4%| 4%

Don't Know\N.A. %[ 12%) 7%| 9%

STRONGLY AGREE 10%| 12%| 12%| 12%

AGREE 60% | 54% | 58% | 57%

Agree That Public Informed On Pollution | ssues DISAGREE 21% | 22%| 21%| 22%
STRONGLY DISAGREE| 4%| 3%]| 2%| 3%

Don't Know\N.A. 5% 9%| 7%| 7%

STRONGLY AGREE 6%| 6%| 8%| 6%

AGREE 60% | 57%| 55%| 58%

Agree That Public Informed Re Communicable Disease | DISAGREE 18%| 19%| 18%| 18%
STRONGLY DISAGREE| 4%| 3%]| 5%| 4%

Don't Know\N.A. 12%] 16% | 14%| 14%

STRONGLY AGREE 14%] 13%| 14%| 14%

AGREE 69% | 67% | 68% | 68%

Agree That Immunizations Available DISAGREE 8%| 6%| 5%| 7%
STRONGLY DISAGREE| 1%]| 1%]| 1%| 1%

Don't Know\N.A. 8% | 13%| 12%| 11%

STRONGLY AGREE 9% | 6%| 8%| 8%

AGREE 57% | 54%| 53%| 55%

Agree That WIC Readily Available DISAGREE 8%| 8%| 10%| 8%
STRONGLY DISAGREE| 2%| 1%]| 1%| 1%

Don't Know\N.A. 24% | 31%| 28%| 28%

STRONGLY AGREE 48| 67 23| 138

AGREE 293| 291 155| 739

AgreeLibrary Services Conveniently L ocated DISAGREE 27| 20 14 61
STRONGLY DISAGREE 1 3 3 7

Don't Know\N.A. 71| 116 61| 248

Number of Respondents 440| 497| 256| 1193

PET ADOPTION & CENSUS
Phx | East | West | Total
VERY LIKELY 48% | 54% | 44%| 50%

Likelihood Of Adopting Pet From Animal Control

SOMEWHAT LIKELY

19%

20%

20%

20%

SOMEWHAT UNLIKELY

8%

8%

9%

8%

VERY UNLIKELY

22%

16%

25%

20%

Don't Know\N.A.

3%

2%

2%

2%




Number Dogs

NONE

58%

59%

55%

58%

ONE

26%

26%

23%

25%

TWO

11%

12%

16%

12%

THREE

3%

3%

4%

3%

FOUR

1%

0%

1%

1%

FIVE

0%

0%

0%

Don't Know\N.A.

0%

0%

0%

0%

Number Cats

NONE

75%

70%

75%

73%

ONE

12%

17%

12%

14%

TWO

8%

8%

8%

8%

THREE

3%

2%

2%

2%

FOUR

1%

1%

0%

1%

FIVE

0%

1%

2%

1%

SEVEN

0%

0%

0%

0%

8or MORE

0%

0%

0%

0%

Don't Know\N.A.

0%

0%

0%

0%

Why Not Neutered

CcosT

11%

10%

11%

11%

TIME

6%

8%

7%

7%

PLAN TO BREED

32%

34%

20%

30%

EFFECT ON ANIMAL

5%

5%

3%

DO NOT BELIEVEINIT

3%

5%

5%

4%

AGE OF ANIMAL

19%

24%

30%

23%

OTHER

13%

7%

16%

11%

Don't Know\N.A.

11%

12%

7%

10%

Number of Respondents

63

59

166




